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Requirements for installing Surveon Megapixel Solutions

3

Requirement Check
Network Knowledge X
IP / Network Configuration Skill X
PC Server Configuration Skill X
Follow the SOP O
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Outline

Steps Topic Notes
1 Get Your Fixture / Tool Ready
2 Pick a Project Topology
3 Pre-Configure the NVR at office
4 Simulate the E2E equipment at office
5 Field Side Installation
6 FAQ and Troubleshooting
—
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Step 1: Get Your Set Up Environment

Ready
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Check List for a “Surveon LAB”

ltem Requirement Notes Check
1 Network port with Internet Access Home or office
network
2 16+ Port POE Switch 15.4 W per port 802.3AF POE
3 PC with IP Utility, Team viewer Download
4 LCD Monitor (VGA / DVI) For NVR
5 Ethernet UTP Cables For LAB
6 Portable Monitor with Composite Input ON site use

Complete Megapixel Solutions




Surveon LAB topology

___________________

Internet

________________________________

oficepc { ‘

Per Project R —— Surveon LAB PC
Equipment POE S\|lv|tch
o ® o

SMR2000/5000/8000 I P CAM

CCCCCC u rveon POE Switch for the Project will be tested out of this LAN



Step 2: Pick a Topology for your Project
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Check List for a Surveon LAB

tem | Topology Loc-al Rempte Monitor from
Monitor Monitor Internet/Home

Al Basic Standalone X

A2 Standalone with Expansion Switches X

A3 Standalone + Remote Client X

aaaaaaaaaaaaaaaaa
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A1l : Basic Standalone Architecture

7 IP:192.168.0.2

~—p
Basic Standalone Architecture
- Giga LAN . of .
g e IP: 192.168.0.3
Mega LAN
S 7 IP: 192.168.0.4
= &
Switch ' .
SNVIR 2000 ~ IP: 192.168.0.5

IP: 192.168.0.1

”  IP:192.168.0.6

Notes: The IP Address is for reference only

<y IP:192.168.0.17

Surveon
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A2 : Multiple Locations/Channels

_— e, —_———

Notes: The IP Address is for reference only

! &,
Advance Standalone Architecture | et
|
— — — - GigalLAN | gﬁ
I > :
Mega LAN |
1F |
| &2,
‘ I
Switch I_ g:‘j
SNVIR 5000 :
IP: 192.168.0.10
|
,, | &,
- aEmE |
| ‘%
| -
|
&,
=,

Surveon
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A3 : Standalone with Remote Monitoring

— — — - Giga LAN
Basic Client Server Architecture

Mega LAN

i

SMR8000 Server
IP: 192.168.0.10

o I

IP: 192.168.0.12

I
I
I
I
VMS Client |
I
I
| —

For the Internet Access need to go
through the Appendix D for the
(-

Surveon advanced setting.
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Step 3: Pre Configure NVR at office

Complete Megapixel Solutions
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Steps 3 for Pre Configure the NVR

14

Steps Actions Target
Connecting NVR to the LAB and
3-1 Preinstall HDD Get NVR ready for setup
3-2 Built the Storage RAID Creation
Install system to RAID
Resolution
3-3 Initialize the System Time
Account
Scan camera
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Step 3-1-1: Connect the NVR to the LAB

Rear View

SMR8000 Series

SMR5000 Series ”@
SMR2000 Series —7 /é
—o— A @ —®
° 9
d :
] 1
- |4

8] Q)
. 0 ®

® Og end =1L

1. Connect the KB, Mouse & Monitor
2. Connect the LAN(only one port) to the LAB’s POE Switch (any port)
3. The LAB’s POE switch should be connected to DHCP server.

Surveon

Complete Megapixel Solutions
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Step 3-1-2 : Install the Hard Drives

ind

Cannector and

Notes: Make sure you use Surveon Qualify HDD

2 Insert the HDD to the SMR/NVR
/ http://www.surveon.com/support/hardware.asp .

Surveon
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http://www.surveon.com/support/hardware.asp
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Step 3-1-3 : Boot up the NVR

1. Make sure you connect the KB, Mouse, Monitor
2. Click the power button

3. You will see the log in page live below

Surveon

Surveon Client Version Name

Complete Megapixel Solutions



Step 3-1-3 : Boot up the NVR

If boot up the SMR and see this pop-up dialog, please press NO

button to skip this step.

=

1 Desktop items incomplete if display resolution is less than
Y’ 1280x1024, Proceed?

Yeg I Mo

uuuuuuuuuuuuuuuuuuuuuuuuuu
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Step 3-1-4 : Login to the NVR/SMR

* Follow Below to log in to the SMR/NVR

* Username: admin

* Password: admin

 Type: VMS (keep default)

e Server: SMRServer -127.0.0.1 (keep default)

ShRSemner-127.0.0.1

B o Lo gin

| ton | snutoown |

aaaaaaaaaaaaaaaaaaaaaaaaaa

19



Step 3-1-5 : Initialization Page

9

Complete Me

* Forthe 15t boot the system, You will see the initialize screen once

you log in.

* Press the next to move to Step 2

Quick Install Wizard

Step 1: Install Wizard

Step 2: Storage Managsr

Step 4: Display Resolution
Step 5: Change Password

Step 6: Time Settings

Step 7: Network Ssttings.

Step 8: Add Cameras

Step 3: Initislze the System

Step 1: Install Wizard

Please inses

@ Open the case and insert disks in the reserved space,

s due to fimitad sto

rage space.

eon

apixel Solutions
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Next Step: 3-2 Built the Storage

21

Steps Actions Target
3-1 Connecting NVR to the LAB Get NVR ready for setup
3-2 Built the Storage RAID Creation
Install system to RAID
Resolution
3-3 Initialize the System Time
Account
Scan camera

Complete Megapixel Solutions
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Step 3-2-1: Open the storage manager

If appear the panel like below ,please click No button

—

Slep 2: Slorage Manager

Please cpen the oot 1 gen 1o de RAID config far the dusks installed

W Saep 1: Install Wizard

Optn: tha Slarage Manager

OperstingSteps: (D) Setng ™ (@ punieer ™ (@) crente LogieaiDive

Saep X Initalze the Syabern

1 Click “Seting”
2 Choose the RAID level and then click “‘Create Logpeal Drr” b cresis the RAID configuration

Ziep 4: Display Pesolubon

Basp 5 Change Passwced

Etop & Time Seltings

Baep T Network Saftings

Step 8: Add Carneras

Surveon
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Step 3-2-1 : Open the storage manager

1. Click the Storage Manager to start the RAID creation

2. You will see the storage management panel like below

o Step 1 ingtad Wizars Step 2. Stceage Manager

Paste coen e 3000308 manager 10 40 RAID configuraton for the dgks ratales
Sep T Turage Matage

] 1

Step 3: intaice e Systen

$ep & Dapay Resohion
Operatng Steps (1) Setting i (2) RAID Lovel s (3) Create Logcal Drive
Step 5: Crange Frasecns
1 C%ck ” Settng”

Step €: Trve Semegs 2 Choose the RAID el and the cich ™ Create Logical Deive © 10 Gwate he RAID configuration

Step 7: Netwock Semiegs

Z + Storags Usage

=
© Leed (100%) 3.01GE [
= | = f—"
—
= APP VES Enak

Disk Logical  RAID Dirives Pyailabla
Ty Size{ME} Size ME

Dirive Leweed

I s ratee

g - e Traathe

es (rave

[———— yea Lrate
1 et Logm Dyive ! @

I I Edit | Dl i | {
Lenng 1
T Advanced Settings ) SRS
Disk detection: Jain MR Sereer disk allocstion Jeting | : Cxone

Surveon I ‘ =
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Step 3-2-2 : Create the RAID/Storage

Click “Setting” button to create RAID Storage

I(l

You will see a the panel “advanced settings” like below

Select the RAID Level by your project requirement (RAID suggestion)

o owonhoRe

Click “Create logic Drive”

ﬂ

General |

xq
— RAID

i Storage Usage

1 FreeSpace [ 4ss3stomE) |
Used (100%) 2.71GB =
i RAD Level: 3 [N ~

Disk Logical | RAID Drive Available
Type

Data Type ‘ Online | Enable/Disable | Status

Drive Level

ze(GEn Size(GB) Create Logical Drive |

—Check Storage 4

SASMSCSIHBA, runtime unplug again brain, through check
storage resumed, to avoid NVR Server restart, (description)

Information | Edit | Delete |
Check |
—Advanced Seftings
Disk detection: Join NVR Server disk allocation 1 Setting |

Management Tool Close

0S APFVIDEC A Enable MNorma

UsB c - 3.62 0 YES |
e o om0 oo s e o |

Close |

Surveon
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Step 3-2-3 : RAID Storage Creating

You will then see the RAID Storage is under Creating as below

X B B
General | General | General |
—RAID

RAID

RAID Level: |5 'I RAID Level: 5 X

RAID

waring x|

Create | onical Nrive = - - - =

i i P[] B2
== x el

I'_\ System must be restart after hardware configuration changed
Please Wait... This might take several minutes.

—~
| 'e.' Create a Raid will clear all the data on disk, continue? Current progress 15%
| L

— I
. o | [ oneck |}

Close | Close | Close |

*  Press “Yes” button to e You will see the *  Press OK to finish this

start the RAID creation Storage Creation in step. and system will

process. progress automatic to restart

Surveon
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Step 3-2-4 : Reboot & Log in

 When reboot, the system will ask you to login again.

ShRSermer-127.0.0.1

Paszzword:

B futo Lo qit

| toan | shutDown

* Follow the same configuration as admin/admin to log in. Then we

finished the RAID creation step.

A

urveon

aaaaaaaaaaaaaaaaaaaaaaaaaa
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Steps 3-2 Built the Storage

27

Steps Actions Target
3-1 Connecting NVR to the LAB Get NVR ready for setup
3-2 Built the Storage RAID Creation
Install system to RAID
Resolution
3-3 Initialize the System Time
Account
Scan camera

Complete Megapixel Solutions
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Step 3-3-1: Cloning the O.S to RAID DISK

1. Once login, wizard will pop up and go to step 3 automatically with an
auto run video.

2. This step is to clone the DOM O.S to the RAID Storage for a higher
protection.

When finished you need to press the “OK” to shutdown the system.
4. From now on the system will boot on the HDD’s RAID boot.

w

Stop 3 Initsaliro ho Sysiom ! Stop 3 Iniializo the Systom

WO wl it SRRty S Snakarg P ByWm 10 Schees P beet SoAoTrance

YR - — —-
2.Clone OSto RA . 3. down system et
e *

aaaaaaaaaaaaaaaaaaaaaaaaaa




Step 3-3-2 : Change the Resolution

1. You need to press power button to boot up the system first.

2. After start up, the wizard will start from step 4 “Display Resolution”.
3. If you want to change the resolution or have multiple monitors to setup,

please click Open Resolution Tool button. Otherwise, please click Next

button.

Guick Install Wieard

i Shep 1 Inatall Wizard
¥ Jiep Z Siorage Manager

¥ Si=p I Iniialize the Syslam Display Setings

Step & Change Pasaword

Complete Megapixel Solutions

Step 4: Display Resolulion

Chooaa a1 Least 1280X7024 dor an Optimal View

12B80=1024

|

| Open Resolution Tool |

{24 Fiha ressobution is lower than 12801024, the acrean ray nal be abla 1o accommadale somea of the ilems




Step 3-3-2 : Change the Resolution

* |f you choose “Open Resolution Tool”, you will see the tool pop up.

* |f you have only one monitor, please select “Single Display”.

Intel*
Graphics Media ¥ monirer
Accolerator Dylver

Operating Mode
| g ceepiay

Pisplay Devices

Dizplay Settings Display Selection

ﬁj Prna, Dece
Color Correction LMo‘nor

[ 20 Settings ] [ Uideo Uwerlay ]

[ Scheme Options ] [ Vides Settings ]

Complete Megapixel Solutions



Step 3-3-2 : Change the Resolution

e 1. Select Display Settings.

e 2.Choose the desired resolution.

e 3. Click Apply to apply setting and click OK to continue.

||||||||||||||||||||||||||

000

Intel*
Graphics Madia ¥ Honitor
Accelerator Driver

is

ay Devices | Quality [32 Dit Fl Rotation

N Endls Roeation

cresnvene 2 RN
* 0

Display Sertings

Rafrach Rats |75 Hertz -]

Coler Correction
w | al] o

Display Expansion

Hot Keys
[Aspecl Ratle Options ] C 120

intel I Advanced Settings ]

[ 30 Settings ] [ Video Overlay ]

I scneme options ] [ video Sertings ]

31



Step 3-3-3 : Change the password

1. Inthestep 5, you can setup the administrator password.
2. If you don’t want to change, just check on “Keep password”.

3. When finish, Click Next button.

W ep 1 iredall Wigmed

W Giep 2 Sioeage Manages

Ligsvrgma =
W Step I indaloe the Syslem Hiowr Pt I
' Giep & Desclay Reschuton Gl =

Siep G Toma Soligs

Bap T Motwsik Bolligs

Eaee & Add Camarnn

Complete Megapixel Solutions
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Step 3-3-4 : Select the Time Zone

1. Inthis step, you need to change the time zone exactly match to your

region.

2. When finish Click Next button.

quaianeralnaed =l

¥ Step 1 Install Yizard

w' Slep 2 Sorage Manager

" Sbep 3: Inibalize the Systsm

¥ Stap 4: Display Resalution

" Sbep 5 Changes Pessword

9

eon

Complete Megapixel Solutions

Step 6: Time Settings

Time Zone: ||.U TC+08:00) Taipa j

Time: 20111101 0151 8 =l

Currant Systern Time2002-07-04 01:52:08

Note: Select Time zone is important for future event
search. You can also set up all those parameters,
from the Setup page if you skip from the wizard.
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Step 3-3-5 : IP topology

1. In this step, please keep the selection “Obtain IP Address From DHCP”.
2. Click Next button.

Quick Install Wizard 1N x|

Step 7: Network Settings
' Step 1: Install Wizard

' Step 2: Storage Manager

SMR Server Name: ISMRServer
v/ Step 3: Initialize the System

SMR Server IP Address: @ Obtain IP Address From DHCP
/' Step 4: Display Resolution
' Fixed IP Address

v’ Step 5: Change Password

IP Address I : 3 > |

' Step 6: Time Settings

Subnet Mask l . . . |

Gateway I : : - |

Step 8: Add Cameras

DNS l : : - |

Note: If you click the “Fixed IP Address” ,

— the system will restart.
urveon
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Step 3-3-6 : Skip the camera scan

After restart, wizard will go to step 8: “Add Cameras”.

1. Click “Scan Camera”

2. Click “Cancel” button to skip scan cameras in popup dialog.

3. Click “Finish” to finish the installation.

o Step 2 Sterage Vanager

o Stp & Dagiey Rassiton
7 Swp 3 Crange Passeces
o Step §: Time Settegs

7 Step 7: Naterk Sattngs

a0 amanERERmen D R e

=
W Step 3: Intalce the System

W7 Step 1: Iratad Waa Step 8 Ads Camecas

Cperatng Steps (T) Setect Camecas s (2) Erer usarmame and passweed s () Appty Setect i (@) 0%

Surveon

Complete Megapixel Solutions

Note: We will do the scan cameras later
when doing the E2E integration.
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Step 3 Complete
Now we have success to set up the RAID, basic

setting and the IP address, now let’s connect the

POE switch and all the cameras.

Complete Megapixel Solutions



37

Step 4: Pre Simulate the E2E connection at your

LAB/office

It’s recommend to simulate the E2E connection at your

LAB before you move to the field site

Complete Megapixel Solutions



Steps 4 Simulate the E2E Device at Office

38

Steps Actions Target

4-1 Check Equipment List Confirm the Project Scope

4-2 Connecting all Devices Simulate E2E device for the project
4-3 Configure the NVR & Cameras Basic set up for the project

4-4 Result Check Finished the simulation

Complete Megapixel Solutions
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Steps 4-1 Equipment Check List

Steps ltems Notes
4A NVR/SMR for the Project For your project
4B IP Cameras List You can use Project Camera List file to
manage
ac Ethgrnet Broadband Router for the Suggest Models: See Appendix B
project
4D POE Switch (15W per port) Suggest Models: See Appendix B

Complete Megapixel Solutions

Project Camera
List




40

Steps 4-2 Connecting all Device

1. Connect the NVR to the Ethernet Router LAN1(Gigabit port)

2. Connect the POE Switch to Ethernet Router LAN2 , LAN3, LAN4 and so on.
3. Connect all IP camera to the POE switch used for this project.
4

Power up Broadband Router - NVR = POE Switch

POE Switch for the Project Broadband Router
Make sure to make an

independent network for

all the devices and to

Al the IP l T I

' Cameras (751

separated from your

Surveon LAB.

Complete Megapixel Solutions
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Steps 4-3-1 Boot UP the SMR/NVR

1. Boot up the system you will see the login page.

2. Login with your account/password. You will see below windows

s o = 0l

HE Default View(9)

Surveon
ECI W T oy ) () O ) O O ) SO

55 Device Browser

E, SWRServer

Speed Home

Preset Patrol
StartAuto Pan Stop Auto Pan

Focus

Client Station 2.4.7 A10.2012.10.27

Surveon

Complete Megapixel Solutions



Surveon

Live View | Playback I Setup I

=5 .
!;_' o Device Browser kS

------ =, SMRServer

¥

. View Explorer

- = View

VYMS Console

Steps 4-3-2 Check the Storage Setting

B Tsiirserer

..... @ Camera List

..... 2 Account Manager

..... & Metwork Parameters
i iy Others

B Domain Server

..... 2 Account Manager
-] Others

Common Tasks

Common Server Tasks

@ Alarm Rule Settings

-

E;;' Storage
-

Common Camera Tasks

l.k_\i Scan For Cameras

Common Other Tasks

,!8 Account Manager

42

e Click the “Setup” to get the e Click the “Storage”

page at right

Surveon
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Steps 4-3-2 Check the Storage Setting

x
[ Storage Usage
Used (3.38%) 62.89GB Availble (96.62%) 1795.61GB
 Detail
Disk Logical RAID Drive Available . .
N Drive Level Size(GB) Size(GE) Data Type Online Enable/Disable | Status
RAID [ 5 352 o 0S.APP YES Enable Mormal
USE D - 0.09 o NO YES Enable Mormal
Normal
1. Select RAID volume and

Information |

Enable

click Edit button.

Delete |

Edt |

— Advanced Settings
Disk detection: Join NVR Server disk allocation

Seh‘mgl

Intel(R) Rapid Storage |

Close |

Management Tool |
x
[ Storage Usage
[
Used (3.38%) 62.89GB Availble (36.62%) 1795.61GB
~ Detail I x| .
%f)'; el | B o ¥ Ensble - | EnableiDisable | Status 2 . Ch ecC k Log an d Vld eo
RAID C 5 3.5 Logical Drive: G Enable Mormal
USE D - 0.0 Br=Tas 2 e W Enable Normal Checkbox to ena ble
A R — recording function.
[k ] _carcel | e | oo |
~ Advanced Settings
Disk detection: Join NVR Server disk allocation Setting |

Management Tool Intel(R) Rapid Storage

Close |

Surveon
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Steps 4-3-3 Open the Scan the Cameras

Surveon

Live View Playback Setup

b

!; % Device Browser
B, SMRServer

»

- View Explorer

- B View

|

1. Click the set up to get the
page at right

Surveon

Complete Megapixel Solutions

VYMS Console

Y Tsiirsere]

..... @ Camera List

..... B Account Manager

..... Q) Network Parameters
I 3% | Others

B Domain Server

..... & Account Manager
-{io Others

Common Tasks

Common Server Tasks

@ Alarm Rule Settings

-

i;;‘ Storage
4

Common Camera Tasks

|uk__-\i Scan For Cameras |

Common Other Tasks

,{3 Account Manager

2. Click Scan for the Camera

44
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Steps 4-3-4 Auto Add the Cameras

[ Scan For Cameras‘ — h - ﬂ (‘ &
=2urveon
Status:  Scan Complete 2012-12-22 114
== CrER—SEs @ m;;mme
aaaaaaaa IP Addre Usemame Password ven Model M = '_‘ DL cAM2321
. ET T |- T -~ e g I
)4 [camasz New 172301055 |admin . Surve CAM3371 ooC o | Il !'g
D)4 [camzzie New 172301062 |admin | seses Surveo CAM2311P oot =7 CAM2311P : 4 LS
T4 [canzsip New 172.30.10.110  |admin | aaees Surveo cAMZITIP |o0C A CAMASO! ' = I T
)4 |camzaoo New 172301052 |admin 7] seeee Surveo CAM2400 oot ; R = e
)4 |canzazo New 172:30.10.101 |admin [ Surveo CAM2320 oot
D)4 [camass New 1723010102 |admin | asnes Survea CAM4361 ooc |
D)4 |camso New 172301062 |admin | asnes Survea CAM1301 oot
| 1] |canzs2r New 172301067 |admi 29mn [[] eesee Survea CAM2321 oot
,]T ) 5 < View Explorer
[£] SelectDeselectAl 2 | Usemame : admin Passwor 5 sesas | Apply Selectad i J
:

1. All cameras are connected to the POE switch will show on the panel

2. Mark all the cameras, click “OK”, SMR will auto add the Surveon
Cameras

3. If success, you will see all the camera list on the left panel

* For 3" party cameras, pick the right account/password, apply selected
and ok.

- ur veon
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Steps 4-3-5 Add more Live View

The System will default assign a 9 division
view for the Cameras. You can add more

view for your applications.

1. Click the root of the View, Right Click Mouse
2. Pick a new view from the panel

3. Drag the camera from left to the new View

Surveon

Complete Megapixel Solutions

Surveon

Live View Playback Setup @ ‘: :]
EE oev A
= o Device Browser 2

=-%, SMBSene
LAl CAM4361
.= cAM2321
.- cam2311P
“.o CAM4361

A View Explorer

- 1

o Add View » | [E 1+3 (@ wide)
Manage Sequence 2 [H 1+5 (6 Wide) I
[H  1+7 (8 Wide)
EE  1+8 (9 Wide)
Ll 2+4 (6 Wide)
B 2+8(10 Wide)
O 1x1()
7] E-map Explorer B 224
) Live View Control B 330
- i 4x3(12)
/A N B 4x4(16)
Vel Y N
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Steps 4-3-6 Check liveview recording

Motion recording is the default policy of the NVR. If specific camera detect
the motion, you will see White square show up and the SMR will start to

recording which can be recognized by Red square.

Motion detected Recording
Surveon

=%, SMRSewver
- CAMA4361
> CAM2321
7 CAM2311P
57 CAM4361

. View Explorer

==

@m-H Default View(9)

* The default motion recording time is 90 minutes,
Sl _ you can go to pre/post alarm recording to reduce to 10 minutes.
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Steps 4-3-7 Playback check

Surveon

" o Device Browser
=%, SMRServer

Lnb7 CAM436
----- & CAM2321
b7 CAM2311P

.57 CAMA4361

»

. View Explorer

ISR View

gl Default View(9)

1. Click Playback tab to check
playback function

- ur veon

Complete Megapixel Solutions

Surveon

Live View Flayback Setup

|T|meSearch| VI Search ||E\.BntSearch|

*l';ﬂ,l;'r Camera List £

SMRServer Initial Date: 2012-12-17
CAM4361
CAM2321
CAMZ311P
CAM4361

2. Click Recent to check the select
recently video.
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Steps 4-3-7 Playback check

1.  Click “20 Min”
2. Click the camera and it will auto show up in right playback window

3.  You can change the time and move forward or backward

Surveon

 Live View Playback Sewo | | (O
| Time Search l\ VI Search | Event Search cCAMZ2321

7] selectTime 2 | A 96121 12159F TFE-B
Search Type:(: Recent O Specify Time

< 10Minf 1 7 20 Min ‘ '

€ 30 Min ' 45Min {

€ 1Hour 2 Hour A

€ 3Hour © 6 Hour

€ 8Hour 12 Hour i '

u:] Camera List X
SMRServer Initial Date: 2012-12-17

B4 cAM4361

B cam2311P
B cam4361

Playback Control

11:30:02 -
(- ‘¢]£J‘ﬂjﬁ_ﬁ)1_,)@ 113
[ L Laa) ) Lm ] on] 01| | p—y ¢
2urveon -

Complete Megapixel Solutions
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Steps 4-3-8 Burning test the E2E solutions

1. Make the system for few hours burning test, like a overnight burning.

2. The NVR will also take few hours to background initialize the RAID.

Complete Megapixel Solutions



Steps 4-4 Finish the Simulation

1. Shutdown the SMR / NVR
2. Turn off all the POE switch

3. Turn off the broadband router

Complete Megapixel Solutions
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Steps 4 Complete

 You have now simulated the E2E solutions. For

* All camera live view and record in the NVR
* Liveview recording checking
* Simple Playback to check

* Burning test

* Next: Move all the equipment to the field site

Complete Megapixel Solutions
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Step 5: Move the equipment to field site
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Steps 5 On site installation

Steps Actions Target

5-1 Move the device to the field site

5-2 Connecting all the devices

5-3 Install / Mount the Camera Adjust view, focus

5.4 Setup NVR and IP CAM (ei)t:sglgt:iir;fra and NVR are running as

Complete Megapixel Solutions
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Steps 5-1 Move the equipment to field

Steps Equipment Notes

5A NVR or SMR Finish the RAID and basic set up

5B Cameras All cameras with LAB testing.

5C POE Switch The one finish the LAB testing.

5D 8roadband Router If you can .f,har(? the field site LAN then

you can skip this Ethernet router

P le AV Moni ith BN : .

5E ortable onitor wit ¢ Use for camera view/focus adjustment
connector

Complete Megapixel Solutions
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Steps 5-2 Connecting all the device

Broadband Switch

Extend the range & Port

4 100M (Total 200M)

Surveon SMR2000/5000/8000  Monitor

Complete Megapixel Solutions
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Steps 5-3-1 Boot up the NVR

1. Power up the NVR and log in, if cameras have connected to the switch. You
will see those cameras in the liveview page.

2. You can do auto search or manual adding anytime during the installing time.

Complete Megapixel Solutions
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Steps 5-3-2 Mount & Install the Cameras

1. Connect the camera with Ethernet cable to the mounting place

2. For fix lens & auto focus cameras to adjust the view angle first.

3. For the Vari-focal lens, using the BNC connector to ease the focus*
4. Mount the camera to the wall, ceiling or mounting bracket

5. Follow 1 -4 to finished all the camera installation

* If you want to see the video on NVR, then push
the auto scan once plug the POE cable to the
camera

Complete Megapixel Solutions



Steps 5-4-1 Check Liveview

A. The camera list include all cameras.
B. The camera name has been setup.

C. Each liveview channel can show the live video.

C

LI
>urveon 2012122215618 /| 3% v](?] admin (EFEFD
e T T e [0 EEEEEE@HEEe o

- =
= o Device Browse:
[ 2 & Deice Browser CAM2321 CAM231

B =%, SMRServer = R, | ¥

I \ t caM2321 s et ,

’ -~ CAM2311P Ilfﬂu “
57 CAM4361

View Expl; o

== View J 4 o Drag Camera ... Drag Camera ...
B Defs B
#H Defaul

| E-map Explorer ¥ T mera ... Drag Camera ...

<) LiveView Control

Complete Megapixel Solutions



Steps 5-4-1 Check Liveview

A. Liveview can show recording and motion detection result.

B. Check event log doesn’t show abnormal message.

v Video lost

CAM2321 AM2311P

| £
v RAID failure ~ams|| ll“i“ m "“

“Hi 00 |

60



Steps 5-4-2 Check Playback

* Check Time Search can find the recently and specific time video.

Surveon

2012122215220 [ % v ][?] admin @R

| Live View Playback Setup __

| Time Search IL VI Search |\EventSearch

7 selectTime 2
Search Type:©* Recent € Specify Time

* 1ominf 1 20 Min

€ 30 Min 45 Min

1 Hour 2 Hour

€ 3 Hour 6 Hour

' 8 Hour 12 Hour

(2] cameraList A
SMRServer Initial Date: 2012-12-17 |

B8 CcAM4361

Er B

B4 cam2311P
B cam4361

»

Playback Control

Cueln Cue Out

— 11:30:02 —— Record Type: Always  Event  NoVideo

e ] ;ﬁj \‘D—IJ “3" ) CAI\-A’2321 S —— =

i) e ) ] Len] o) | Y | -

Surveon
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Steps 5-4-3 Check Camera

. Check camera time is correct.

(€ CAM2321-00d023500f01 | | S5 - B - ) = - Page - Safety - Toos - i@
<1
~urveon \ 3 Megapixel Day&Night Network Camera

Live View | | Legout | Help admin 2012-10-26 18:03:01
¥ General Gerneral » Date & Time
Basic Settings Current Date & Time

User Account

I Date: 2012-10-26 Time: 18:02:59 I
I »Date & Time

Time Zone Settings
¥ MNetwork )
Time Zone: {GMT +8:00) Beijing, Perth, Singapore, Hong Kong, Taipei j
» Video & Audio
»piz Time Settings

» Recording

o Synchronize with NTP server(Pericdically synchronize clock with Internet servers)

? Event Notification NTPserver  [54.236.95.53

*» System ' Manual Update

Date: | E” Tirne:

g Synchronize with Computer Tirme

Date: 2012-10-26 Time: 12:03:01

Surveon
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Steps 5-4-3 Check Camera

Live View |

» General

| Legout | Help
Video & Audio > Video Streams

»» Network

Video Stream 1 Settings

Check camera streaming setting is as expected.

¥ Video & Audio

Video Format:

Basic Settings

Image Appearance

>Video Streams

Audic

»p1Z

» Recording

»¥ Event Notification

¥ Systern

Surveon
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[H264 =l

Video Resolution: I 1536P(2048x1536) j

Video Frames per Second: @ |15 j

Key Frame Interval: Il sec j
Video Quality Settings

¥ Constant Bit Rate: * |& Mbps j

' Fixed Quality: [ Excellent =

Video Stream 2 Settings

Video Format: I H.264 j

Video Resolution: IQVGA (320 x 240) j

Video Frames per Second: & |30 j

Key Frame Interval: Il sec j
Video Quality Settings

% Constant Bit Rate: & |512 kbps j

© Fixed Quality: [ Medium =

I

r

r

C

admin 2012-10-26 18:09:19 ]

1-30)

(32-10240)kbps

1~30)

(32-10240)kbps
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Steps 5-4-3 Check Camera

* Checkimage appearance is as your expectation.

Surveon

Complete Megapixel Solutions

» General

2 Network

¥ Viceo & Avdio
B2k Seangs

3image Agpearance

Vigeo Streams

Avo

NPTZ

30 Recordg.

3 Evert Noetication

» system

Vioz0 & Audlo > Image Agpearance

Image Appearance Ssttings

Image Adjustment

Sensor Configuration

Advancad $sttings

Lens Type: DC-IRIS v

Envrionment: Outdoor |

Frequency 80Hz v

EV Compensation %0

Exposure Mode Auto v
Exposure Priory. Frame Rate First v
Mac Shumer Speed 130 v
Min Snumer Speed 1/100000 v
Max Gain Controt iij— 30

DayiNignt Mode: Auto v
Nignt Thresnokt == 10 D= m
D3y Toresnol - 0 oz Th
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Steps 5-4-4 Check VMS setup setting

Check storage status is normal.

Storage Manager

x|
[ Storage Usage
Used (69.03%) 639.88GB Availble (30.97%) 287.12GE
— Detail
Diisk Logical | RAID Dirive Available .
e Drive | Level | Size(GB) | Size(GB) | D2= Type e
RAID

05.APP

Enable Maormal
- 0.09 ] MO

Enable
Enable

LSE D

Mormal

LOGVIDEO

Marmal

Information | Edit | Delete |

— Advanced Settings

Disk detechon: Join NVR Server disk allocation

Management Tool Intel(R) Rapid Storage

Close

Surveon
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Steps 5-4-4 Check VMS setup setting

* Check time zone is correct.

Surveon

Complete Megapixel Solutions

VMS Console

|| ~ soENIE T e EREG T ‘=¢ EtAlk/ BGAN T I 1SS R T L a0 ||
L LY J
E‘ l’ SMESeney General Tasks
o -m
@ Camera List - oy
7 CAM2321 Alarm Rule Settings '\’- View Log % E-map
3 Account Manager g
@ Network Parameters [ .
-] Others Global Schedule ;" Storage
= Domain Server —
Account M & . [
3 HlAAEEs sy A Pre/Post Alarm Recording s sms
L Settings
ﬂ
Q Digital /O Settings .
NVR Server Date/Time
Other Tasks

LV Reboot NVR Server

U Audio Input

|_L..l:1 VI Panel

O Customize Logo

|20‘I2—1 0-26 18:16:59
Current System Time2012-10-26 18:17:03

NVR Server Time Zone

(UTC+08:00) Taipei

OK I Cancel

Apply
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Steps 5-4-4 Check VMS setup setting

* Check Pre/Post alarm recording time is set as you expected.

=P SMRServer
m
: Camera List
= CAM2321
g Account Manager
Network Parameters
i 5....|_| Others
E| Domain Server
g Account Manager
5----|_| Others

Surveon
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General Tasks

@ Alarm Rule Settings :s"" View Log

e

Global Schedule &l !y Individual Schedule

— =

| | Pre/Post Alarm Recording ' )
@ Settings i Email
Q Digital M0 Settings Q() General Server Settings

Pre/Post Alarm Recording Settings ﬂ

Pre/Post Alarm Recording Range (5 - 45 mins)

Other Tasks

e | Reboot NVR. Pre-Alarm Recording Time: Ninute(s)

Post-Alarm Recording Time] |45 HNinute(s)

Uﬁudiolnput ’TI — |
nce

L.'E._l VI Panel

O Customize Logo

I_‘ﬂ Lock Windows
—J

Port Mapping

% E-map

un__

i:’; Storage
.

.; SM3

\S:‘y Joystick

iféi Schedule Reboot
ey

& Auto Login

*,\ Q ImportExport
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Steps 5 Final Check

68

Check Points Status
5A Liveview Check Pass
5B Playback Check Pass
5C Camera Check Pass
5D VMS setup Pass
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FAQ

69

ltem | Issues Solutions

1. Can | use two LAN port No, SMR only support one LAN port

2. Can | SMR8000 support dual monitor | Yes, SMR8000 support D-Sub and HDMI

3. SMR show can’t find DHCP server :Lepa:(frfgs:éi ’;Eictgngjband router

4, | didn’t see the installation wizard Press F4 after login.

5. What is default IP camera IP? 192.168.88.10

6. Do | need to setup motion recording? | No. It has been setup in default.

7. Can | use iPhone/IE to login SMR? Yes, please check appendix D.
Check

8. Other FAQ? “http://www.surveon.com/support/faq.
asp”

aaaaaaaaaaaaaaaaaaaaa

tions



http://www.surveon.com/support/faq.asp
http://www.surveon.com/support/faq.asp
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Troubleshooting

1. SMR can’t find out the IP camera

Check camera backend network LED and power LED is shown green.
Check hardware power on/off can fix this issue or not.

Ensure POE switch comply with IEEE 802.af.

Scan IP camera by IP Utility.

Check Ethernet cable are connected firmly.

Check reset to factory default for this camera can fix this issue or not.
(http://www.surveon.com/support/fag.asp)

2. SMR can’tinitialize RAID

1.
2.

Complete Megapixel Solutions

Check hard disk are brand new.
Check hard disk is on Surveon support
list.(http://www.surveon.com/support/hardware.asp)



http://www.surveon.com/support/faq.asp
http://www.surveon.com/support/hardware.asp

Troubleshooting

1. How to make 3x3 liveview have better quality?

Use IE to login IP camera with admin/admin
Go to Setting -> Video and Audio -> Video Streams
Adjust the video resolution to VGA on Video Stream 2 Settings

2. How to setup camera day/night switch?

Complete Megapixel Solutions

Use |E to login IP camera with admin/admin
Go to Setting -> Video and Audio -> Image Appearance
Select Day/Night mode

e Auto

* Day

* Night
 Schedule

71



Questions & Answer
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Appendix A — RAID Suggestion

74

Model No Protection High Protection
SMR2000 Non RAID RAID1
SMR5000 Non RAID RAIDS
SMR8000 Don’t Recommend RAID5S

Complete Megapixel Solutions
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Appendix B — Recommend Router and Switch

Broadband Gigabit Router POE Switch

DIR-636L DGS-1008P
DIR-645 DGS-1210-28P
DIR-652 DGS-1224TP
DIR-655 DGS-1500-28P
DIR-825

DIR-826L

DIR-835

DIR-865L

Complete Megapixel Solutions
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Appendix C — Remote Client Environment

 Add a standalone PC to broadband router gigabit port
* The standalone PC will receive IP from broadband router

Broadband Router FE PrejiEe:

T Fquipment

. seew o Standalone PC
POE SW|tch

\
L l

@ o @ ¢
0 o O o
IP CAM

Back




Appendix C — Remote Client Environment

e The standalone PC should

e |nstall VMS remote client.

e Setup the same time zone with SMR.

e Turn-off the firewall setting.

* |nstall Windows XP or above 32-bits OS.

e The SMR should

* Create new account for remote login.

Complete Megapixel Solutions
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Appendix C — Remote Client Login

* Right click the VMS icon with administrator privilege

Surveon
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Appendix C — Remote Client Login

e Select Directly Access method.
* Click Search button to find the SMR or input the IP address.

* Input Username and Password to login.

Note:
1. The SMR local client and

Video Management Software remote client can’t be

dethod —Direcnoncess v

login by the same user

simultaneously.

2. If the SMR local client is

login right now, please

use another user

Sur veon account to login.

Complete Megapixel Solutions



Appendix C — Remote Client Login

e After login, you will see the same screen in the SMR.

>urveon
Live View Playback Setup &) EA W B ER L LR E

= : Device Browser S
=% SMRSerer

=’ CAM2321
- CAM2311P
=" CAM4361

<. View Explorer X L

: . = a era
E-= View . B -
@-H Default View(S

~~| E-map Explorer
<J Live View Control

[

» K

~~urveon

Complete Megapixel Solu
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Appendix D — Remote access over Internet

iPhone =5

-
=
=S
= Sl D
\ j




Appendix D-1 — Concept of port forwarding

The method to allow user to setup the port mapping on the router and
server to enable Internet device (Remote Internet Client of iPhone client)

can access local LAN SMR

Port mapping in the router

External IP address | External port | Internal IP address | Internal port

of router of network device
192.168.20.1 8081 192.168.10.11 80
192.168.20.1 8082 192.168.10.12 80 192.168.10.11
192.168.20.1 8083 192.168.10.13 | 80 Port 80 |

~———

Lo

Request data via T i
192.168.20.1:8083 192.168.10.12

192.168.20.1
Broadband Router

192.168.10.13
Port 80 :

\

veon

apixel Solu

E

Complete Me



Appendix D-2 — Setup Broadband Router

In order to enable port forwarding, user need to setup broadband router.
(Example: D-Link DIR-652 )
1.Use |E to connect to the Router.

2.Go to Setup > Internet > Manual Internet Connection Setup.

(& D-LINK CORPORATION, INC | WIRELESS ROUTER | H...

Product Page: DI Hardware V

u are new to
There are two ways to set up your Internet connection you can use the Web-based Intemnet rking and have
Connection Setup Wizard, or you can manually configure the connection. q

router before, ciick on
Internet Connection
Setup Wizard and

INTERNET CONNECTION SETUP WIZARD e e
Cid

If you would ke to utiize our easy to use Web-based Wizards to assist you in connecting your
new D-Link Systems Router to the Internet, click on the button below.

I

an advanced user and
have configured a
router before, click
Manual Internet
Connection Setup to
input all the settings
manually.

Internet Connection Setup Wizard |

Note : Before launching these wizards, please make sure you have folowed al steps outined in
the Quick Installation Guide inciuded in the package.

MANUAL INTERNET CONNECTION OPTIONS

1f you would like to configure the Internet settings of your new D-Link Systams Router
manualy, then click on the button below.

I Manual Internet Cannection Setup |I

WIRELESS

04-2009 D-Link Corporation, Inc.

Surveon
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Appendix D-2 — Setup Broadband Router

3. Please set up a fixed public IP. (You need to get this fix IP from your

telecom vendor)

INTERNET CONNECTION TYPE

Choose the mode to be used by the router to connect to the Internet.

My Internet Connection is : |static IP =]

STATIC IP ADDRESS INTERNET CONNECTION TYPE

Enter the static address information provided by your Internet Service Provider
(1SP).

IP Address : [51.218.83.93

Subnet Mask : [255.255.255.0

Default Gateway : |61.213.83.51

Primary DNS Server : |168.95.1.1
Secondary DNS Server : |

MTU : |15E||:| [bytes) MTU default = 1500

MAC Address : |cc:52:af:ea:80:c3

Copy Your PC's MAC Address

Surveon
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Appendix D-2 — Setup Broadband Router

4. After setting up a fixed IP, please save the settings.

Product Page: DIR-652 Hardware Version: Al

DIR-652 | SETUP | ADVANCED TOOLS STATUS ‘

INTERMET

WIRELESS SETTINGS

Use this section to configure your Internet Connection type. There are several connection
types to choose from Static IP, DHCP, PPPoE, PPTP, L2TP. If you are unsure of vour
connection method, please contact your Internet Service Provider.

METWORE SETTINGS

Note : If using the PPPoE option, you will need to remove or disable any PPPoE client
software on your computers.

Save Settings | Don't Save Settings

Surveon
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Appendix D-2 — Setup Broadband Router

5. Go to Advanced > Port Forwarding.

-LINK CORPORATION, INC | WIRELESS ROUTER | HOME - Windows Internet Explorer

il? Favorites | ﬂ:‘g
@ D-LINK CORPORATION, INC | WIRELESS ROUTER [H...

=)/

92,168.0. 1/adv_portforward.asp

Suggested Sites = @ | Web Slice Gallery

ADVANCED

STATUS

| This option is used to open multiple ports or a range of ports in your router and redirect data
through those ports to a single PC on your network. This feature allows you to enter ports in
various formats including, Port Ranges (100-150), Individual Ports (80, 68, 888), or Mixed
(1020-5000, 689).

Save Settings | Don't Save Settings |

EB 24 —— PORT FORWARDING RULES

Ports to Open
TCP

Schedule
IAIways ;I

Inbound Filter
[llow & =]

Name
IDomam Message Por << I Application Name

Ll

P Address upp

[192.168.0.100

L

<< || Computer Name

TCP Schedule

IAIways ;I
Inbound Fiter
[low an =]
Schedule
IAIways 3
Inbound Filter
| allow Al =]
Schedule
IAIways &3

Inbound Fitter
| allow Al =]

Name
IDomam Data Port

Ll

<< I Application Name
1P Address upp

[132.168.0.100

L

<< I Computer Name
Name TCP

ILag\n Port

L

<L I Application Name
1P Address upp

|192.168.0.100

Ll

<€ I Computer Name
Name TCP

ISiream Port

L

<< I Application Name
P Address UDP

|192.168.0.100

Ll

<€ I Computer Name
Schedule

I Always x|

Inbound Filter
| Allow Al =]

Name
ILng Download Messa <<I.ﬂpp|ir3hun MName

IP Address
|192.168.0.100

L

L

<< I Computer Name
Schedule

|Always ;I

Inbound Filter
[llow & =]

Name
|Lag Download Date F <<|App|imhon Mame

P Address
[192.168.0.100

L

L

<< || Computer Name

Surveon
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Helpful Hints ...

Check the
Application Name
wn menu for a

select one of the
predefined
applica
arrow bt
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to fil out the
nding field.

can select a

Jn menu, or
can manually enter the
TP address of the LAN
computer to which

yu would like to open
the specified p

Select a schedule for
when the rule wil be
enabled. If you do not
see the schedule you
need in the list of
schedules, g the

screen and create 3
new schedule.

ou can enter ports in

rious forme

Range (;

M v B - () fm v Page - Safety -



Appendix D-2 — Setup Broadband Router

6. Setup the mapping relationship between private LAN IP and Port. User

should build up following record on router.

predefined

24 — PORT FORWARDING RULES

——— Ports to Open
N corresponding field.
Port Protocol | Port Number | [Ssalnall e _ L Scheduie
- IDomaln Message Por <<|Appl|cahnn MName ;l I.-'-\\ways ;I You can select a
1 P Address UDP Inbound Fitter computer from the list
—— of DHCP clients in th
Domain Message Port UDP 9050 [2ssom0 | <<[cammeroe— ] el o e e
Y Name TCP schedule down menu, or you
H can manually enter the
D omailn D d ta PG r't T{: P' 9 DED IAN NETWY = IDomaln Data Port <<|Applicah‘nn Name ;I |A\ways JE3| P :‘-Jdlers:ss A ‘

P Address UDP Inbound Fitter

[allow a1 =]

L

Name TCP Schedule
JLogin Part << Application Name

Ll

Always =
! v = when the

Lﬁgin Port TCP 2809 . : [192.158.0.100 << [ Computer Name

Strea m P‘Ort T{: P 9 DQD I Address upp Inbound Fitter enabled. I

Log Download Message Port TCP 15507 ezl e[ v e [aon st = | Pl
Name TCP Schedule schedules,

L

[stream Part << Appication Name =1 |Aways =] Tools — Schedules
IF screen and create a
Log Download Data Port TCP 9080 S N (i |
[192.158.0.100 << | Computer Name = [Allow Al =]
You can enter ports
Name TCP Schedule
WE b Se nser pD rt T{: p 8 1 ILDg Download Messa ﬂ Application Name ;I |-"-\"N-3V5 =l
= 1P Address UDP Inbound Fitter
Web Stream Server Port TCP 8080 [82:680.00 | <<fComputertiome =] [ AT 2]

Name TCP Schedule
ILDg Download Date F - << I Application Name I.-'-\\ways =l
P Address UDP Inbound Fitter
[192.155.0.100 << || Computer Name [allow a1 =]
Name TCP Schedule
|Web server Port << I Application Name I.-'-\\ways =l
P Address UDP Inbound Fitter
[192.155.0.100 << || Computer Name [allow a1 =]

Name TCP Schedule
|Web Stream Server << I Application Name I.-'-\\ways =l

~

ﬂ P Address upp Inbound Fitter
- ’urve on [192.188.0. 100 << [[Computer Name [allow Al =]

9 Internet | Protected Mode:

Complete Megapixel Solutions
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Appendix D-2 — Setup Broadband Router

7. Go to Advanced > ADVANCED NETWORK > Check Enable WAN Ping

Respond radio button to enable

Hardware Ve N Firmware Version: 1.00

Helpful Hints .

UPNP helps other
If you are not famiar with these Advanced Metwork settings, please read the help section UPNP LAN hc
before attempting to modify these settings.
the router.
the UPnP
enabled as
the LAN h
UPnP applica

Save Settings | Don't Save Settings

For added security,

it is recommended

Universal Plug and Play (UPnP) supports peer-to-peer Plug and Play functionality for h disable the
network devices. -

Enable UPnP: ¥

PPPOE PASS THROUGH

Enable PPPoE Pass Through: ¥

If you enable this feature, the WAN port of your router will respond to ping requests
from the Internet that are sent to the WAN IP Address.

Enable WAN Ping Respond : [
'WAN Ping Inbound Filter Allow Al =

Details : [Allow_all make sure the
Multi

WAN PORT SPEED

'WAN Port Speed : |Auto 10/100/1000Mbps =

MULTICAST STREAMS

Enable Multicast Streams: [~

Surveon
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Appendix D-3 — iPhone or Web client

First, setup local SMR.
1.Log in the SMR/PC-VMS server.
2.Go to Setup > Network Parameter > Web Server

3.Setup Web Server Port (81)and Web Stream Server Port(8080)

ox |

|
Main Tasks

erver

amera List E
CAM3260 E‘d Maximum Video Connections BlacklistWhitelist Settings I Edit NVR
-7 CAM2300 . -
@ DHCP Server e Web Server
zl

Web Server Stop

Web Server Port ||31 i

Web Stream Server Part  |8080

Max Connection [24 L
FPS |5 =
Video Quality [Medium =

oK cancel |

~~urveon
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Appendix D-3 — iPhone or Web client

For iPhone access, please follow below steps.

1.Login App store

L HEEE S 2112PM Q 35%

2.Search surveon mobile viewer —
Q| surveon mobile viewer| (%)
-

Surveon




Appendix D-3 — iPhone or Web client

3. Execute the Surveon Mobile Viewer.

4. Input the Router IP on IP Address field.

i RETE D 2113PM © 35% ™
iPhone Client

5. Input web server port (81) to Port field.

6. Input username and password to login.

61.218.83.93

Surveon




Appendix D-3 — iPhone or Web client

7. After login, you will see the SMR cameras.

Complete Megapixel Solutions



Appendix D-3 — iPhone or Web client

For web access, please follow below steps.
1.Use IE 8 browser and input following address
* http://Router IP:Web Server Port/WebClient
e Example
* RouterIP:61.218.83.93
* Web Server Port:81

4 {
e
€ WebClienmt \

Input http://Router IP:Web Server Port/Webclient

Surveon —

eeeeeee

ssssssss

[ togn | Cancel
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Appendix D-3 — iPhone or Web client

If you use IE 9, please follow below steps to enable compatibility setting.
Otherwise, you can skip this page.

2. Go to Tools->Compatibility View Setting

3. Add the router IP address

Compatibility View Settings - &I
| -
¥

1

You can add and rerove websites bo be displaved in

A MWW'{ _é;v L Compatibiliog Ve,
Zurveon
: Add this website:
lelelelelelelelelele 2
sheitac voilyve added bo Compatibilioy Ve
Send
Camera Contre
Camera hal
nnnnnnn Step 3
nirol
A
L 4 v
< /E\) >
l(_/ 4
M | Indlude updated website lists from Microzoft
L Fest | Fawl ] o | Display intranet sites in Compatbiity Yiew
— N Display all websikes in Compatibilicy Yiew
<urveon -

Complete Megapixel Solutions



Appendix D-3 — iPhone or Web client

After login, you will see the camera list on the SMR and see the liveview

on the web.

Surveon —
Live View Plasack

Device Browser
- FsuRsenver

b CAM3260

\

~~urveon

ssssssssssssssssssssssssss



Appendix D-4 — Internet VMS Client Setup

First, user need to setup local SMR.
1.Log in the SMR/PC-VMS server.

2.Go to Setup > Server > Port Mapping.

('
- urveon Default View(9)
Live View | Playback | I Setup I | @ m ':"E"E'

S

1;‘ 2 Device Browser E3

IPCA™ """

General Tasks

List E
IPCAM23218 @ Alarm Rule Settings ; sf.'- View Log
& CANM2300
i@ AccountManager L i)
... Metwork Parameters E Global Schedule é‘ %, Individual Schedule
[ others —
Domain Server e | »
8 3 Account Manager @ Pre/PostAlarm Recording Settings e Email
- [ others 4
<. View Exp \ Digital 'O
(J""‘ 2 Router Port Mapping: @
Stream Port:
Other Tasks
Login Port:

‘_1 RebootNVl - pomain Data Port:

Log Download Message Port:

Audio Inpu
Log Download Data Port:

E-mapE
- §R viroa

o) Live Viev S |

Surveon / Q) oo
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Appendix D-4 — Internet VMS Client Setup

3. Input following port information on Router Port Mapping dialog and

press OK button.

]
Stream Port: 9090
Login Port 2809
Domain Data Port: 9060
Log Download Message Port: 15507
Log Download Data Port: 9080|
ok | cancel |
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Appendix D-4 — Internet VMS Client Setup

Finally, you need to setup the Internet VMS client.
1.Select Internet Port Forward method.

2.Input the router IP in the Server field.

3.Input the 9050 to the port.

4.Input login account and password.

Access Method Internet Port Forward

Type

Server SMRServer-61.218.83.93
Port:
Username:

Password:

aaaaaaaaaaaaaaaaaaaaaaaaaa



Appendix D-4 — Internet VMS Client Setup

» After login, you will see the same screen in the SMR.

F
~~urveon B Ot views
XTI N T gy (= D ) ) 1) ) )
- CAM2300
2042 A0 L 1 %

‘:‘ 5 Dewce Browser
£, SURServer

~ CAMZ)00

Preset Paves |
StasstoPan | StophutoPan |

oo | Foum- f o

Chant St%00 24 TA0 20121027

Surveon
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